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BUSINESS ENGLISH COURSE DESIGN: 
HOW TO MEET EMPLOYERS' EXPECTATIONS 

Recent a c h i e v e m e n t s in the p rocess o f uni f ica t ion of Europe have m a d e the con-
di t ions for social and h u m a n growth an increasingly concre te and re levant reali ty not 
only for the U n i o n and its c i t izens , but a lso for all European countr ies . T h e creat ion of 
the European h igher educa t ion area , w h e r e nat ional identi t ies and c o m m o n interests 
can interact and s t rengthen each other for the benef i t o f Europe , its c i t izens has led to 
an urgent need to deve lop n e w pol ic ies conce rn ing l anguage teaching/ learn ing and to 
improve s tudents l anguage compe tences . T h e C o m m i s s i o n of the European C o m m u -
nity( (Brusse l s ,2013) has de f ined key areas for act ion : improv ing and ex tend ing life-
long language learning; m a k i n g fore ign l anguage teach ing more e f fec t ive ; creat ing a 
more l anguage f r i end ly env i ronmen t . 

Ukra ine can not neglect the polit ical and cultural impor tance of these deve lop-
men t s or s tand as ide f r o m the genera l interact ive t endenc ies in European educat ion . 
Recogni t ion of the meri ts o f integration into European educat ion s t ructures , and of 
m a k i n g our educa t ion s tandards co r respond to the European ones , faci l i tates Ukra in ian 
and European cultural in tegrat ion, and open broader profess ional and a c a d e m i c career 
hor izons for univers i ty gradua tes . 

T h e d e v e l o p m e n t of an E S P Cur r i cu lum (2005) wi th the approval o f the Minis t ry 
of Educa t ion and Sc iencc w a s a response to these internat ional d e v e l o p m e n t s with an 
a im to p rov ide b e n c h m a r k s fo r t eachcrs and learners in l ine wi th the levels ident i f ied 
in the C o m m o n European F r a m e w o r k of R e f e r e n c e ( C E F R ) and to p rov ide a s tandard-
ised bas is for course and sy l labus des ign by teachers o f Engl i sh at the facul ty level in 
univers i t ies th roughout Ukra ine . 

The National ESP Curr iculum states, that the overall a im of an ESP course is to de-
velop learners ' professional language competences , enabl ing them to function effect ively 
in culturally diverse academic and professional environments (1, 33). As our students are 
major ing in Banking and Finance w e tried to analyse these markets with an aim to identify 
employers expectat ions in this sector and to tailor Business English course we run to meet 
them. Thus , the article will focus firstly, on j o b requirements in this sector and, secondly, 
on the approaches which can be applied to design an ESP course. 

T h e f inancia l wor ld in Ukra ine is go ing through a per iod of p ro found change : 
bank ing inst i tut ions are res t ruc tur ing; recruiting and t ra ining pol ic ies arc be ing modi -



tied in view of the need to reduce the size o f the work fo rce ; new t echno log ies arc a f -
fect ing work ing methods ; compet i t ion be tween sectors is increasing. This has m a d e it 
d i f f icul t for univers i t ies to react rapidly to these c h a n g c s and to incorpora te them in 
tcaching/ lcarn ing process . 

When you say the w o r d s ' b a n k i n g and finance' to s tudents , f e w of them have any 
not ion of wha t it really means . M o r e over , m a n y of bank emp loyees w h o m I spoke to 
about their p rofess ion said « I 'd no idea what wou ld be involved « l ' d se ldom given 
banking or finance a thought)*, « I was never any good at maths» . But here they are , 
people f rom d i f fe ren t backgrounds , all cop ing with and en joy ing the work . S o m e had 
been d rawn to it because it s eemed to p romise securi ty and at t ract ive f r inge benef i t s , 
others liked the team work and cus tomer contac t , and those in career posts w e l c o m e d 
the intellectual cha l lenge , the responsibi l i ty they shouldered , the oppor tuni t ies for pro-
motion on meri t , not on length of service. A lesson should be learnt f rom this s i tuat ion 
by Univers i ty teachers to equ ip s tudents with c o m p e t e n c i e s and s trategies needed to 
succeed in their j o b and as a result to facil i tate their mobi l i ty and compe t i t i veness in 
this par t icular area in the j o b market . T o this end a c lose coopera t ion be tween educa-
tional and financial inst i tut ions seem to be very usefu l . 

The analysis of the j o b market shows that the employers seek a range of skills and 
qualities f rom graduate applicants, which are of ten referred to as t ransferable or core skills. 
A recent survey into skills sought by graduate recruiters listed the top of these as: 

•w i l l i ngnes s to l e a rn (commi tmen t to l i fe- long learning) ; 
•dependabi l i ty / re l iab i l i ty ; 
• t e a m work /co-opera t ion ; 
• c o m m u n i c a t i o n skills (oral and wri t ten) ; 
•d r ive / ene rgy ; 
• s e l f -managemen t ; 
•de s i r e to ach ieve /mot iva t ion ; 
• p rob lem-so lv ing abil i ty; 
• adaptabi l i ty and f lexibi l i ty . 
The work in finance a lso calls fo r a methodica l approach , accuracy and at tent ion 

to detail . Intense compet i t ion in the financial sector is leading individual banks to look 
for marke t ing and sales s ta f f w h o have commerc i a l awarenes s and w h o are ab le to think 
creat ively. All s taff , whe ther or not they deal direct ly wi th the publ ic , arc expec ted to 
ident i fy oppor tuni t ies to sell p roducts and services , and those w h o arc in the f ron t line 
will f ind that sel l ing is an integral part o f their j ob . 

Most important of all arc the charac te r traits needed for special is ts in Bank ing and 
F inance . They will be handl ing peoples m o n e y and be privy to a lot of conf ident ia l 
in format ion . All s taff have to be hones t , t rus twor thy and discreet and to demons t r a t e a 
sense of responsibi l i ty- in o ther words , possess comple t e profess ional integri ty.(3,p. 11-
12; 2) Gradua tes are given responsibi l i ty early in their careers and mus t , therefore , be 



equal to tough negot ia t ing, h igh- level cl ient contac t , and contac t wi th o the r p ro fess ion-
als such as lawyers and accountan t s . S o m e b ranches of the work , eg. corpora te f inance , 
genera te a lot o f p a p e r w o r k and call fo r the abil i ty to g rasp essent ia ls and get the detai ls 
right. Imagina t ion , d i l igence and f lexibi l i ty are impor tant quali ty in any candida te , and 
f luency in fore ign l anguages is an asset . 

Thus , the courses which univers i t ies p rov ide , should g ive s tudents an oppor tun i ty 
to deve lop qual i t ies and c o m p e t e n c i e s needed to be e f fec t ive in their j o b , to faci l i tate 
their individual adaptabi l i ty and compe t i t iveness in the j o b market . As F.nglish lan-
guage p ro f ic iency is v iewed to be one of the essent ial ingredients o f profess ional c o m -
petence for s tudents m a j o r i n g in Business , be fo re des ign ing our own Business English 
course , w e carr ied out a thorough needs analys is to be sure that the requ i rements and 
character is t ics o f a par t icular specia l ism were met . 

T h e ob jec t ives of the Cur r i cu lum acted as a resource for us, they are compa t ib l e 
with those o f the C o m m o n European F ramework of Re fe rence and those de te rmined 
by Ukra in ian Nat ional Educa t ion Qual i f ica t ion Standards . Asses smen t of the end-o f -
course learning o u t c o m e s we re based on the s a m e Cur r i cu lum objec t ives , a f te r hav ing 
been adapted to the speci f ic academic and /or p rofess iona l env i ronmen t s in the univer-
sity to meet our learners ' spec i f ic needs and employe r s expecta t ions . Let us have a 
c loser look at the E S P Sy l labus wh ich is des igned for s tudents of E c o n o m i c s and Busi-
ness with B1+ p ro f i c i ency level on entry . T a k i n g into account internat ional pract ices 
in l anguage educa t ion at ter t iary level, and the n u m b e r of hours al lot ted to an E S P 
course , the sy l labus states that the min imal accep tab le English p ro f ic iency level to 
qua l i fy fo r a B a c h e l o r ' s degree is B2 ( Independen t User). 

T h e ' b e n c h m a r k s ' for this E S P sy l labus level are based on the descr ip tors , intro-
duced by the C o m m o n European F ramework of R e f e r e n c e for Languages (2001) ; re-
qu i r emen t s o f the educat ional and qual i f ica t ion character is t ics o f g radua tes adopted by 
the Minis t ry of Educat ion and Sc ience of Ukra ine ; spec i f ic j o b descr ip tors deve loped 
and val ida ted by bus inesses , and organisa t ions and f ind ings of the Nat iona l ESP Cur -
r iculum for Univers i t ies (2005) . 

The aims of the syllabus arc derived from the ESP Core Curriculum and adjusted to the 
needs of the specialism. The Syllabus may be realized through the following set of aims: 

• Practical: to deve lop s tudents ' genera l and p rofess iona l ly - or iented c o m m u n i c a -
tive l anguage c o m p e t e n c e s ( l inguist ic , soeiol inguis t ic , and pragmat ic ) in Busi-
ness Engl ish to enab le them to c o m m u n i c a t e e f fec t ive ly in their academic and 
profess ional env i ronmen t . 

• Cogni t ive : to expose s tudents to academic act ivi t ies that d raw on and fur ther de -
ve lop the full range of their cogni t ive abil i t ies. 

• Educat iona l : to fos ter the abili ty to se l f -evaluate and a capaci ty for a u t o n o m o u s 
learning wh ich will enab le s tudents to con t inue to learn in academic and p rofes -
sional s i tuat ions be fo re and beyond graduat ion . 

• Deve lopmen ta l : to help s tudents form general c o m p e t e n c e s to deve lop their per-
sonal mot iva t ion (values , ideals, etc.); to fos ter s tudents ' con f idence as users o f 



the language and their posi t ive a t t i tudes and fee l ings t owards learning the target 
l anguage for profess ional communica t ion . 

• Social: to facil i tate and deve lop s tudents ' critical s e l f - awareness and in te rpersonal 
skills and to cont r ibute mean ing fu l l y to the chang ing internat ional env i ronmen t . 

• Socio-cul tural : to deve lop a broad unders tand ing of important and d i f fe ren t inter-
national socio-cul tural issues in order to opera te appropr ia te ly in cul tural ly d ive rse 
profess ional and academic env i ronment . 

Ob jec t ives for the deve lopmen t of s tudents l anguage skil ls ( l is tening, speak ing , 
reading, wri t ing) , s tudy skills, socio-I inguis t ic and p ragma t i c c o m p c t e n c e were a l so 
fo rmula t ed in compl i ance with the E S P Cur r i cu lum. 

As can be seen f r o m the above speci f ied ob jec t ives , l anguage policy o f the 
Ukrainian A c a d e m y of Bank ing o f the N B U is in line wi th the European one . T h e 
compu l so ry sy l labuses include a two-year course of Bus iness Engl i sh , G e r m a n or 
French with 5 credits o f general dura t ion o f s tudy and cover the main gcner ic j o b -
related skills .They are fo l lowed by e lect ive courses cove r ing d i f fe ren t m o d u l e s based 
011 s tudents ' needs and p re fe rences in par t icular areas. T h e order and ba lance of m o d -
ules in the course is a r ranged accord ing to the s tuden t s ' needs and can be the fo l lowing : 

• Es tabl ishing Bus iness Contac t s 
• T e l e p h o n i n g 
• E f f e c t i v e Presenta t ions 
• Read ing for P ro fess iona l /Academic Purposes 
• Writ ten C o m m u n i c a t i o n for Bus iness 
• Ef fec t ive Meet ings 
• Ef fec t ive Negot ia t ions 
• Career in Business , ctc. 
W c hope that this approach to course organiza t ion can increase s tuden t s ' mot iva-

tion and facil i tate their mobi l i ty and compe t i t i veness in the j o b marke t . 
This ESP syl labus encourages l i fe- long learning and au tonomy . It is obv ious that 

learning a fore ign language, especial ly in the European context , r eaches far beyond 
compul so ry educat ion . T h e act ive use of procedura l k n o w l e d g e ( ' l e a rn ing to l ea rn ' ) is 
the basis for e f f ic ien t and a u t o n o m o u s l i fe- long learning of l anguages a f te r a c a d e m y . 
So the deve lopmen t of this procedura l k n o w l e d g e is an essent ial ob jec t ive of the de-
velopers of this syl labus. W e intend to work with the European L a n g u a g e Por t fo l io for 
economis t s (3) within the f r amework of hours al lotted to individual work . T h e Por t fo l io 
has been success fu l ly pi loted by s o m e teachers of our depa r tmen t and its practical ef -
fec t iveness was demons t ra ted . The pedagog ic func t ion of it is to m a k e the l anguage 
learning process more t ransparent for s tudents to help them deve lop their capaci ty fo r 
ref lect ion and se l f -assessment , and thus enable them gradua l ly to a s s u m e m o r e respon-
sibility for their own learning. 



T h e European L a n g u a g e Por t fo l io for economis t s has been deve loped according 
to the r e c o m m e n d a t i o n s of the Educat ion C o m m i t t e e of the Counc i l o f Europe on m o d -
ern l anguage learning, t each ing and assessment , the r equ i remen t s o f educat ional and 
qual i f ica t ion character is t ics o f economis t s adopted by Minis t ry of Educat ion and Sci-
ence of Ukra ine and on the basis of a survey carr ied out a m o n g profess ional econo-
mists , t eachers of h igher educa t iona l inst i tut ions and s tudents of e c o n o m i c depar t -
ments . It is a set o f d o c u m e n t s wh ich assists s tudents ( the o w n e r s o f the Por t fo l io) to 
collect , sys t ema t i ze their o w n ach i evemen t s and present their own target l anguage pro-
ficiency. It con ta ins e x a m p l e s of comple t ed tasks and cer t i f ica tes awarded . 

Information in the European Language Portfolio for economists is intended not only 
for the owner of the Portfolio and teachers, as it shows students progress in language learn-
ing, but also for employers, if the owner of the Portfolio is being considered for a job. 

T o sum up, the a b o v e men t ioned app roaches to the ESR cour se design d e m o n -
strate the r e spons iveness of h igher educa t ion inst i tut ions to chang ing j o b marke t and 
env i ronment . Ini t iat ives arc largely based on s t rong pe rcep t ions of the need for profes -
sionals, w h o arc ab le to work in a co-opera t ive context with people f r o m d i f fe ren t na-
tional and cultural backgrounds , be e f f ec t ive in their j o b and compe t i t ive in the j o b 
marke t .To this end a c lose coopera t ion be tween educat ional and financial inst i tut ions 
seem to be very usefu l . 
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